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Name of meeting/event
Date of meeting/event

Improving, Promoting and Sustaining Mental Health Task
group

26th October 2011

Organised by

Croydon Healthwatch Pathfinder

Chair/Facilitator

Dudley Edwards

Note taker

Jennine Bailey – Croydon LINk’s

Venue

CVA Resource Centre, Croydon CR0 2TB

Attendance (7)

Apologies

Dudley Edwards (DE)
Pat Knight (PK)
Guy Pile-Grey (G P-G)
Ellie Cairnie (EC)
Mahbub Sadiq Bhatti (MB)
Tim Mansell (TM)
Dennis Korang (DK)
Lynda Gordon (LG)
Dianne Cole (DC)
Anna D’Agostino (AD)
Frederick Clarke (FC)

Roger Oliver

Item & Discussion

Action /
Deadline

1, Welcome, Apologies & Introduction
Chair welcomed all to the meeting and Introductions were made
All welcomed the new member from Hear Us, Allie Cairnie who informed the
group she would like to do some partnership work with the task group.
The Chair introduced the invited guest- David Osbourne a NHS analyst covering
mental health public data and JSNA report production. DO informed the group
that next year the whole report will be on Mental Health.
2, Increased Access into Physiological Therapy (IAPT)
DE circulated SLAMs Croydon Mental Health PBMA Review Programming
Budgeting (July 2011) document.
Action for group to follow up on previous questions asked to SLAM.

Action for group
to follow up on
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AD informed the group that the IAPT service is currently commissioned by SLAM.
A Pre Qualification Questionnaire was completed and 5 Trust organisations were
short listed. The applications been now been sent out and the deadline is 1st
November. After which they will carryout interviews and will plan for the IAPT
service to be running in February 2012.

previous
questions asked
to SLAM.

IO informed the group that himself and GPG have meet with Rachel Parker. She
has asked us to identify questions for them to ask in the commissioning
interviews, which will commence on the 24th and 25th November. The delivery of
the IAPT service should be according to the NICE guideline.
AD asked Rachel parker to put in a question in the tender to clarify how they
would make sure the service was inclusive and this was incorporated.
Action: Group to have an open discussion to identify the questions for Rachel
parker.
Action: All to send in questions to IO by the 10th November.
Brainstorm:
1) How will they deal with the groups outside of this mild to moderate
depression group?
2) How will they manage a short full of 25% budget needed to deliver the
service? (4 Million needed in Croydon but only 1 million budget)
3) What preventative services are available and working in Croydon?
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3, Enter ‘n’ View
DE informed the group that he has liaised with John Clarke, who has agreed the
need to restart the Acute Care Forum and has asked the group to assist with this.
All agreed to finish the process with the Bethlem Hospital recommendations and
then start the formal Enter ‘n’ View process.
4, Matters Arising
Action: IO to provide an outline of how the JSNA subject selection is carried out
DE informed the group that he has spoken with Jenny Hacker. Mental health will
be the main area for investigation at next years JSNA deep dive.
Action: GPG to find out if we can join the outreach event on the 14th December.
All agreed to plan the questions for this event and attend to get community
feedback if we are asking the right questions.
Action: Nicole to feedback, on suggestions for engaging young people regarding
how bodies plan to prevent mental health problems within young people, at next
meeting
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IO feedback on last meeting actions. IO informed the group that the following
actions are still ongoing:
• To research the commissioning of IAPT and identify which bodies the
members could be a representative of which also feed into the IAPT
services
• Collate a list of services including GPs who are tendering at the moment
for the delivery of the IAPT service.

feedback, on
suggestions for
engaging young
people regarding
how bodies plan to
prevent mental
health problems
within young people,
at next meeting

5, AOB
DO carried out a presentation on the Joint Strategic Needs Assessment (JSNA).
DO explained to the group how data feeds into the JSNA report. Explained to the
group that more focus group techniques will be used next year. He informed the
group that it is difficult to get data for mental health issues, GP, hospital data,
referrals and mortality data (suicide or dementia). It is particularly difficult to get
hold of common mental health issues and data, so we look at national data and
apply to local areas. GPs have a severe mental health list and depression register
which they are obliged to keep. However this data does not cover all depressions
usually only people with long term illnesses. JSNA have a database with data
extracted from GP surgeries in Croydon. We are also looking at SLAMs data more
closely now. Looking at commissioning and where money is spent on Mental
Health. £1 in every £8 is spent on mental health in Croydon.
Action for DO to find out how data is collected for people who are
homeless/immigrants and who don’t have a post code and feedback to FC and
group. How is this money being accounted for if they are using the service with
no postcode.
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Action: All to put together a list of questions for work plan for the next meeting.
Action: JB circulate work plan to all group
All agreed to circulate email contacts to liaise between meetings.
DK informed the group that he is a service user and the services took 10 years to
help him but he did recover and is able to perform tasks by himself now.
Group agreed it is important to look at what the services did and didn’t do in his
recovery. For example who did he have as a carer to assess if his medication is
working or not.
Action: JB to circulate website link to group.
6, Date of next meeting
Next meeting will be on Wednesday 9th January 2011
at 10:30am,
CVA Resource Centre, 82 London Rd,
West Croydon,
CR0 2TB
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All information available in large print, on tape or other formats.
Contact Jennine Bailey on 020 8253 7090 or Minicom 020 8683 7014.

