
Volunteering @ the Heart of Civil Society 

Tuesday 19th March 2019  - Agenda 

 
 
 

9:30 Arrival and Coffee 
 

10:00 Welcome from Karen Chillman, Head of Volunteering CVA 
 

10:10 Welcome speech from Steve Reed MP, Shadow Minister for Civil Society 
 

10:20 Panel Discussion plus Q&A 
Volunteering Research: What it is and how to use it  
 
Shaun Delaney, NCVO 
Margaret Cooney, London Plus 
Sharon Long, Partnership for Young London 
Michelle Martin, Volunteer Centre Greenwich 
 

11:00 Break 

11:15 Workshop Session: 

 Building an Effective 
Volunteer Team 
 
Ranyard Room (Blue) 
 

Effective Volunteer Policies 
 
 
Markee Room (Red) 

Safer Recruitment and 
Management 
 
Stonelake Room (Green) 

12:00 Workshop Session: 

 Managing Remote Teams 
of volunteers  
 
Ranyard Room (Blue) 

Building Community 
Resilience  
 
Markee Room (Red) 

A life, not a service: Asset 
Based Community Development  
 
Stonelake Room (Green) 
 

12:45 Networking lunch 

1:40 Presentation plus Q&A 
Practical Use of Data  
 
Karen Chillman, CVA 
Kate White, Super Highways 
Dr Natasha Codiroli Mcmaster, London Plus 

 

2:00 Workshop Session: 

 What the Funders look for 
from Volunteer Involvement  
 
Ranyard Room (Blue) 
 

Rewards, Recognition and 
Awards  
 
Markee Room (Red) 

Corporate Social Responsibility 
 
 
Stonelake Room (Green) 

2:45 Break – with cakes 

3:00 Plenary discussion plus Q&A  
Where do we go from here? 
 
Shaun Delaney, NCVO 
Margaret Cooney, London Plus 
Steve Phaure, CVA 
 

3:20 Thank you and Networking -  Karen Chillman, CVA 

3:30 Croydon Group, please stay for the Launch of Croydon Grassroots Grants 

 


