CVA Property Team Report – Capacity Building CVA annual report 2015/16 
CVA provides accommodation services and a property advice service to community groups. 

CVA manage four community centres; Cornerstone House, CVA Resource Centre, Waterside Centre and Thornton Heath Health Living Centre 
CVA continues to run services from CVA Centrale Team Croydon Shop (Volunteer Centre) and is in the process of finalising a lease to manage a community space for the CVA big Local Project in West Croydon.
These Centres and offices provide a range of office and meeting space facilities for use by CVA members, community groups and statutory agencies. The Centres are staffed by Centre Administrators who assist groups facilitate their activities and develop their groups profile.
Property advice service

Between April 1st 2015 and March 31st 2016, 18 groups received support from CVA property advice service ranging from help with leasehold negotiations to practical advice on hiring out facilities and helping to let unused office block spaces. A total of 142 different groups have benefitted from this service since 2011.
Accommodation services
Between April 1st 2015 and March 31st 2016, 201 different third sector and community groups used CVA Centres ranging from charitable activities and residents meetings to social enterprises and sports and leisure activities. 54 third sector and community groups rented office spaces at the Centres ranging from renting exclusive office spaces to renting one desk in a shared office one days a week. CVA also managed virtual office space on behalf of 3 groups managing post and phone calls. 9 different kinds of Statutory organised activities took place at the Centres including a satellite NHS Croydon baby clinic, Polling Station and Training for potential foster carers.
CVA modernised spaces at The Waterside Centre and Cornerstone House to enable better use of poorly used spaces and to enable new activities to take place such as Stay and Play, an out of School Club and a Community Café. CVA created additional 9 office spaces out of poorly used room hire spaces.
Property Volunteers

11 volunteers supported CVA Property service helping CVA with tasks such as publicity, reception duties, gardening and caretaking. On average Volunteers gave 48 hours support weekly. CVA is supported by the Community payback service who provide additional unpaid support to the projects
